
Request for Invoice from the Birmingham Zoo 

In order to better serve our guests, we offer the option to be invoiced for your visit/event to groups that are required to 

receive services before payment can be delivered or when the final cost may exceed the initial amount rendered prior 

to visitation.  In these cases, we do have some rules and restrictions.  Please read these rules and fill out the request 

form.  This form may be turned in by fax (205.879.9426) or email (groups@birminghamzoo.com) prior to the date of 

visit or may be brought with the group on the day of visit.  A new request form must be filled out for each visit to be 

invoiced.   

If you have a tax ID number, do not forget that you can always prepay for a group visit in lieu of 

invoicing to receive the discounted educational admission price.  Refunds or future-date tickets 

can be provided upon the day of visit for any unused prepay tickets. 

Rules and Restrictions 

 By filling out this form and signing it, the school/company/group (henceforth called the INVOICED) is 

agreeing to pay the amount invoiced within 30 days of invoicing.  Extensions must be approved in writing.  

An interest fee may be applied for any unpaid invoices after 30 days. 

 It is the duty of the INVOICED to acquire any additional papers required for payment (such as the 

Birmingham Zoo’s W-9) prior to the end of the 30 days.  An invoice will be provided on the date of invoicing 

via the delivery system of the INVOICED’s choosing.  Additional copies may be requested at any time. 

 Invoices may be delivered by mail, fax, email, or hand delivery prior to the group’s exit on the day of visit, 

and the method is entirely the choice of the INVOICED.  If the INVOICED chooses hand delivery only, the 

Birmingham Zoo will automatically send an additional copy to the accounts payable email address.  The 

INVOICED may choose multiple delivery methods if desired. 

 The INVOICED may choose to set a maximum amount for invoicing, in which case the Birmingham Zoo will 

not allow the total to exceed this amount.  The INVOICED may also choose to allow invoicing for all services 

rendered, without limit.  Please be aware that if a limit is set, we will delete add-ons such as ride tickets, 

food, etc in order to stay below this limit.  Only the person(s) authorized to make the purchase will be 

allowed to add items to the invoiced transaction and he/she must be present on the day of visit. 

 The Birmingham Zoo reserves the right to charge day-of rates to all invoiced visits.  Pre-paid or discounted 

rates must be approved in writing prior to 24 hours before the day of visit. 

 All group reservation rules apply to any group that is invoiced for a group visit.  This includes, but is not 

limited to, minimum number of visitors and reservation deadlines. 

 If the INVOICED allows the invoice to remain unpaid beyond the 30 day limit, the Birmingham Zoo reserves 

the right to refuse any future requests for invoicing until the current invoice is paid.  If the INVOICED allows 

the invoice to remain unpaid beyond 90 days, the Birmingham Zoo reserves the right to refuse future group 

reservation requests until the invoice is paid, and the right to refuse all future requests for invoices, 

regardless of the current status on that invoice. 

 The Birmingham Zoo reserves the right to deny invoice requests if the INVOICED has more than 3 invoices 

open, even if all invoices are still within the 30 day payment window.  Requests to waive this limit must be 

approved in writing by the Birmingham Zoo’s VP of Finance. 

 

Any invoices that are still unpaid past 30 days will be charged a 1.5% interest fee.  Invoices that are unpaid past 60 

days will be charged a 2.0% interest fee.  Invoices that are unpaid upon 90 days will be charged a 2.5% interest fee. 

 

 

mailto:groups@birminghamzoo.com


Request to be Invoiced 

*To get an accurate invoice total, please turn in this form at least 7 days before your trip 

 I would like an estimate created so that we can pay before/on our trip 

 I plan to pay after our trip and will use our receipt to make our payment 

BILLING INFORMATION 

School/Company Name:            

Address:              

City, State, Zip:              

Phone Number:      Fax Number:       

Tax ID number (if applicable):            

AUTHORIZATION 

 The above agrees to pay the invoice up to the following amount:  

$    .  

 The above agrees to pay the invoice for services rendered, regardless of price.   

The person(s) authorized to make this purchase is (are):        

           and will be present on the day of visit. 

PAYMENT INFORMATION 

Accounts Payable 

Contact Name:       Email Address:       

Phone Number:      Fax Number:       

Please send our invoice by: 

 Mail to Address:            

 Email to Email Address:           

 Fax to Fax Number:            

 Hand delivery to authorized person:          

 

By signing this request to invoice, we are agreeing to pay the amount of the invoice within 30 days of 

creation (date of visit).  We also agree to all rules and restrictions and understand that any extensions, 

price differences, etc. must be made in writing to be valid. 

 

Signature          Date     


