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The Birmingham Zoo has 2 exciting programs which offer unique  
behind the scenes experiences in the Zoo.  

 

  

Tax ID: 62-1231591 

 



 

 

Reserve your date by calling 205-397-3864. 

Dates are limited.  All registrations must occur at least 3 weeks in advance 

and are based upon availability. 

Programs are limited to one participant/program/day.  Please call about 

special requests. 

 

All attendees must meet the age requirement at the time of participation. 

 
 

 

 

 

         
Here is your chance to work behind the scenes with real 
zookeepers and explore this rich and rewarding career.  You 
will spend the day shadowing and working alongside a keeper.  
Experience how to prepare animal food, clean exhibits and 
interact with the animals.  Learn about animal husbandry 
techniques and about the inner workings of a Zoo and much 
more. 
  

Program Type:  Age: Member Price Non-Member Price 

 

 

  
Children’s Zoo Department 8-14 years old $150 $175 

    

Bird Department 12 years-adult $150 $175 

    

ZooKeeper for a Day Program 

RESERVATIONS AND PRICING 



 

 

 

 

Arrive at 8:00 am to meet the keeper and get ready to go to work in the Junior League of 
Birmingham-Hugh Kaul Children’s Zoo barn. You may be asked to lift and carry tools, animal food, hay 
and other items. Be ready to get dirty!  You typically remain with the same Children’s Zoo keeper 
during the day, while also interacting with other zookeepers in 
the Children’s Zoo in this program. 

Example of a ZooKeeper Day:  

8:00 am Arrive and meet the keeper 
8:15 am Get ready to work 

 Cleaning of the Children’s Zoo barn 

 Diet preparation in the Animal Nutrition Center 

 Lunch 

 Participate in animal enrichment and additional animal care 
1:00 pm End of an exciting work day at the Zoo 
  

 

 

 
 

Explore the fascinating world of birds at the Birmingham Zoo.  Assist in the care of some of the more 
than 80 species of birds which reside here.  Discover species you may have never before seen as you 
help keepers care for them.  By the end of the day, you’ll be sure to have some new feathery 
favorites. 

Arrive at 8:00 am to meet the keeper and get ready to go to work. You may be asked to lift and carry 
tools, animal food, water and other items. Be ready to get dirty!  You will have the opportunity to 
interact with several bird keepers in this program as you help them in their various duties. 

Example of a ZooKeeper Day:  

8:00 a.m. Arrive and meet the keeper 
8:15 a.m. Get ready to work 

 Take the Green-Wing Macaws to their exhibit 

 Cleaning of the Bird exhibits 

 Personal look at various bird keeper activities, such as care of chicks, if present and working 
in the Lorikeet Exhibit 

 Lunch 

 Participate in additional animal care 
1:00 pm End of an exciting work day at the Zoo’s Bird Department 

Children’s Zoo 
 

Age: 8-14 years old 

 

Bird Department 
 

Age: 12 years-adult 

 

8 am–1 pm 

 

8 am–1 pm 

 



 

Payment is due upon registration for the program.  Gift certificates are available and the program 

may be purchased as a gift with the date chosen later.  Dates are based upon availability.  Gift 

certificates have expiration dates and must be used before they expire, typically one year. 

 

 

 

A signed Release Form is required for every participant, either child or adult.  Release forms for 

children must be signed by their parents.  Forms will be given to parents/adult ZooKeepers to be 

filled out upon arrival.  
 

 

 

 

Program times are based upon a typical zookeeper’s schedule.  The ZooKeeper for a Day will be 

working with keepers to assist in the care of animals in the daily routine of the keepers.  Each 

department has different program times based upon their animal care routines.  Please be sure to 

arrive at the correct time for your program. 

 

 

 

Keepers will meet ZooKeeper for a Day participants at the Entrance of the Zoo.  Keepers will arrive at 

the designated time (7:30, 8:00 or 1:00 depending on your program schedule).  Please allow enough 

travel time in order to arrive at the Zoo at the correct time.  The keepers have busy schedules and will 

only be able to wait a maximum of 15 minutes for late arrivals.   

*Late Arrivals: You are attending a scheduled program.   

If you are arriving late, notify your participating department of your estimated arrival time: 

 Children’s Zoo ZooKeeper for a Day – 205-879-0409 ext. 290 

 Bird ZooKeeper for a Day – 205-879-0409 ext. 211 

Please note: Zookeepers have likely begun their duties and may not be available to answer the 

phone. 

Please remember that if you arrive late, the keeper’s activities will have begun and the program will 

be shortened to ensure that it concludes at the scheduled time. 

 

 

 

 

 

 

ARRIVAL 

PAYMENT 

RELEASE FORMS 

PROGRAM TIMES 



 

 

Programs will be held regardless of weather.  Sunscreen and a hat are advised for warmer weather.  

Jackets, coats, gloves and hats are advised for cooler weather.  Raincoats are suggested for rainy 

days.  Bottled water or a sports drink is also advised.  In the event the Zoo is closed due to weather, 

we will contact you and offer a transfer to a different day.  
 

 

 

Lunch at the Zoo café is provided as part of this program.  If preferred, participants may bring their 

own lunch.  A staff refrigerator is available for use.  Snacks, water bottles and other drinks are not 

provided.  We suggest that the participant bring their own or bring some money to purchase a drink.  
 

 

 
 

Participants will receive a Birmingham Zoo t-shirt and ZooKeeper for a Day name tag.  Closed toed 

work shoes are required.  Khaki pants or shorts are suggested.  No loose jewelry is permitted.  

Remember participants will be working with keepers and will be getting dirty and should dress 

accordingly. 
 

 

 

If you need to cancel or transfer to another date, call the Education Department as soon as possible. 

The deadline for cancellation is two weeks prior to the date. A refund minus a $25.00 processing fee 

will be issued if the request is before the deadline. We will be unable to give any refunds once the 

deadline has passed.  

When possible, we will transfer to another date. However, we cannot guarantee any transfer 

requests.  No transfers may be made within 48 hours of the scheduled program.   ZooKeeper for a 

Day will be held regardless of weather.  Any transfers based upon weather must meet the transfer 

policy.  In the event the Zoo is closed due to weather, we will contact you and offer a transfer to a 

different day.  If you need to cancel or transfer your program, please call 205-397-3864 as soon as 

possible. 

The Zoo reserves the right to cancel any ZooKeeper for a Day program and every effort will be made 

to reschedule as soon as possible.  In the event that the Birmingham Zoo would need to cancel the 

event, a staff member would contact you as far in advance as possible, although due to the 

unpredictability in the job of a zookeeper, this may be the morning of the scheduled program.  The 

Zoo recognizes the importance of this program and cancellation would only occur to fully ensure the 

participant’s, keeper’s and animal’s safety. 

WEATHER 

RESCHEDULING OR REFUNDING YOUR PROGRAM 

LUNCH 

CLOTHING 



 

 

A Birmingham Zoo zookeeper will be with the ZooKeeper for a Day participant at all times.  Different 

keepers may interact with the participant throughout their experience.  Parents will not be able to 

stay with a child ZooKeeper for a Day during their experience. 
 

 

 

The Birmingham Zoo is not responsible for first aid or emergency medical assistance.  Birmingham’s 

911 services provide emergency assistance.  Zoo staff will offer assistance with minor first aid 

whenever possible (band-aids, etc.)  All medical expenses, such as ambulance service, etc. will be at 

the injured party’s expense. 

 

 

 

CODE OF CONDUCT 
The Birmingham Zoo’s ZooKeeper for a Day Program is all about respect for animals and people.  It is 

expected that all children and adults respect themselves, other people, the Zoo and nature.  

Respectful behavior will ensure a safe and enjoyable experience for everyone at Education Programs.  

At the beginning of the program, the Zoo Staff will further discuss the expectations as well as ways to 

be respectful during the Program.   

As a parent or legal guardian or chaperone, I further understand that: 
1. I am financially responsible for any damages I or my child or children within my care cause 

while at the Birmingham Zoo. 
2. If I or my child disrupts the program or harms another attendee/volunteer/staff member, 

he/she will be dismissed immediately from the program and no refund will be issued. 
3. If I or my child is dismissed from the ZooKeeper for a Day program I will receive no refund.  It 

will be my responsibility to pick-up my child or call someone to pick-up the child from the Zoo 
immediately.   

4. My child is of the appropriate age for the program.  I understand that if my child’s age does 
not meet the minimum age requirements that he/she will be dismissed from the program. 

 

 

 

  

ZOOKEEPER FOR A DAY PROGRAM RELEASES AND CODE OF CONDUCT 

SUPERVISION 

FIRST AID/MEDICAL 



ZKFD Sign-In/Sign-Out Form 

Pick-Up Authorization 

 

ZooKeeper for a Day Name:      
 

Please list any health problems, allergies, physical or behavioral conditions that might require special 

planning or consideration for your child’s participation in the zookeeper for a day program.  

 

_________________________________________________________________________________ 
 

In case of emergency, please list a contact name and phone number.  

 

Name:_______________________________________________  Phone: ____________________ 

 
It is expected that all children and adults respect themselves, other people, animals and the Zoo.  At the 

beginning of the program the Zoo Staff will further discuss the expectations. 

As a parent or legal guardian or other authorized chaperone, I understand that: 

If I or my child disrupts the program or harms another attendee/volunteer/staff member/animal, he/she will be 

dismissed immediately from the program and no refund will be issued.  If I or my child is dismissed from the 

ZooKeeper for a Day program I will receive no refund.  It will be my responsibility to arrange for my child to be 

picked up from the Zoo immediately.   
 

Signed:  ___________________________________________   Date:  _____________________ 
 
I hereby authorize Birmingham Zoo, Inc. and their agents to use the following described photographs of my 

child and artwork created by my child for the specific purpose of publication in both print and electronic media 

(to include use as a still photograph or transparency or use in a motion picture, video, or on television, or any 

other similar media). In giving my consent, I hereby release and hold harmless Birmingham Zoo, Inc., and their 

agents from any and all responsibility or liability, to include any claim for libel, slander, invasion of privacy or 

any other claim. I understand that I will not receive compensation, should the photograph be used. 
 

Signed:  ___________________________________________   Date:  _____________________ 
 

The following people may pick up my child when the program is finished: 

1. _______________________ 

2.  ______________________ 

3. ______________________ 

4. ______________________ 
 

Signature:  _________________________________________________ 
 

Relationship to child:  ________________________________________________ 
 

Cell Phone: ________________________ Work Phone: ____________________ 
 

Sign-Out Signature 

 

Date: 
 

 

 


